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THE LISTENING POST   

What a beautiful summer to enjoy outdoor 

activities and welcome relatives and visitors here 

to share in that experience. Summer is passing 

quickly and the calendar is starring me in the face 

and reminding me of the busy Fall season for our 

Chapter. 

 

Your committee for the New Horizons project: 

Brenda, Daria and I, have been meeting regularly, 

making plans for launching our booklet which is at 

this time is about ready to go to the printers. The 

fall seminars are planned and this will be outlined 

further in this newsletter. 

 

The Law Foundation project is proceeding nicely 

and we have applied to extend the project for 

another year. There has been a positive response 

and we see a need to reach out to more lawyers 

and time is required for them to accommodate us. 

Many lawyers saw the need before using the 

pocket talker and bought one immediately. 

 Continued on page 6 

 

President’s Message 

Advocacy and Public Relations Report 

April 2017: We began a blog, which can be 

accessed at: https://theauralreport.wordpress.com/ 

 

On April 4, we presented the “Listen To This” 

award at the PEI Science Fair.  See separate article 

for a report on the project selected. 

 

Also on April 4, Annie Lee and I participated in a 

boardroom exercise with Acting 911 Coordinator 

Pat Kelly and Matt Spidel, Island EMS Operations 

Manager.  We tested whether the protocols for Dial 

911 and Text 911 worked.  They did.  See separate 

article for a report on this event. 
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April saw Annie Lee and I begin the presentations 

to lawyers for the pocket talker pilot project funded 

by the Law Foundation of PEI.   

On May 9, we participated in the ‘Connect 911’ 

live emergency response exercise.  See separate 

article for a brief report.  A longer report is on our 

blog.  On May 28, we were the beneficiaries of a 

ceilidh held at Bonshaw Community Hall, thanks to 

the efforts of Marion Toole, who arranged for the 

hall to help out our chapter.   

On June 28, we met with Dr. Michael Corman, the 

Principal Advisor, Senior’s Health with the PEI 

Department of Health and Wellness, to highlight 

issues of concern regarding the hard of hearing.   

Continued on page 4 
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How do you deal with a 911 call if you are hard of 

hearing?  Sometimes you are the only person able 

to make the call!  Luckily, technology has helped 

to improve 911 protocols for the hard of hearing.  

Since December 1, 2016, a pan-Canadian wide 

system called Text 911, or T-911, is available in 

many (not all) Canadian localities.  Only P.E.I., 

Nova Scotia and New Brunswick have this service 

province-wide, though. 

 

In April, in cooperation with the Province’s 911 

Service and Island EMS, we tested the protocols 

for 911 access by the hard of hearing to ensure it 

works.  It does!  You have two options: to dial 911 

or to use the new Text 911, also called T-911.   

 

During the exercise to test the system, a few 

suggestions for better communication emerged: 

 Let the 911 Operator know if you are alone, or 

if someone is in the house with you.  If you are 

babysitting a grandchild, or you have a family 

member who is asleep or ill and may not be 

aware of your call, it’s important to pass along 

that information.  You wouldn’t want to be 

taken to the hospital and leave someone 

behind! 

 If you call from a cell phone or an internet 

based phone system (such as Ooma), tell the 

operator your location!  Otherwise, 911 will 

not know where you are.  

 Let the operator know of any allergies, or if 

there are animals in the house.  Keep a list of 

medications on hand.    

 Make sure you have a plan in place to let 

emergency responders into the house.   

Step by step instructions for both protocols are 

available on the PEI Chapter’s blog at 

https://theauralreport.wordpress.com/. 

911 Options for the Hard of Hearing 
 

Photo:  Left to right: Annie Lee MacDonald, Daria 

Valkenburg, Matthew Spidel, Pat Kelly at the boardroom 

exercise at Island EMS. (Photo credit:  submitted) 

 

Do you have any more 

suggestions for better 

communication regarding 

911 Service? Email us at 

hearpei@gmail.com and tell 

us about it. 

 
 
 
 
 
 
 
 

Meeting Location and Time 
Where: 

N o r t h  T r yo n  P r e sbyt e r i an  Ch u r ch  

2 1 59 2  Tr ans  C an ada  H w y  

North Tryon PE  

 

Time: 9:30 am 

 

Next Meeting Date: Tuesday, September 26, 

2017.  You’ll get a sneak preview of the 

booklet “Pardon Me, What Did You Say?” 

and presentation that we will be giving across 

the island in October and November. 
 

All are welcome to attend! 

 
 
 
 
 
 

By Daria Valkenburg 
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Annie Lee and Daria present the “Listen To This” Award to 

Mariana Reyes Mejia, of Parkdale Elementary School, 
during the 2017 PEI Science Fair. (Photo taken by Kelly 

Doiron) 
 

Encouraging Budding Scientists at the PEI 

Science Fair 
 Each year CHHA PEI presents a “Listen To This” 

Award at the PEI Science Fair.  This specialty prize, 

which comes with a $25 cheque, is presented annually 

to a student whose project best demonstrates 

awareness of hearing loss and associated issues, in an 

effort to encourage young scientists in the making to 

consider issues of concern to the hard of hearing. 

 

This year Annie Lee MacDonald, President, and 

Daria Valkenburg, Public Relations and Advocacy 

Officer, presented the award to Grade 6 student 

Mariana Reyes Mejia for her project “Can Shapes Be 

Produced By Sound?”   

 

Mariana’s project tested whether one could actually 

see sound.  The project drew upon the principle of 

cymatics, which is the study of periodic and 

symmetrical patterns caused by vibrations.  Using a 

PVC tube and pipe, with a balloon for a membrane 

that went over the tube, she poured salt onto the 

balloon.  With sound, the balloon vibrated, and the 

salt formed different shapes.  “I discovered that the 

best frequency for seeing shapes was at higher sound 

frequencies,” notes Mariana. 

 

At first, one may wonder what this project has to do 

with hearing loss.  Some pocket talkers have a tone 

function in which sound can be altered to resonate at 

a higher or lower frequency, depending on the hearing 

loss one has.  Mariana’s project is a simplified 

version of this. Just as shapes are best seen at higher 

sound frequencies, changes in frequency can make 

hearing more audible.  Science and technology are the 

future, solving problems related to hearing loss!   

  

 
PEI Science Fair Project by Mariana Reyes Mejia.  (Photo  

credit: Daria Valkenburg) 

 

 

In July, Annie Lee MacDonald and I were 

interviewed for CBC’s Island Morning radio 

broadcast on the pocket talker project for lawyers to 

improve communication with the hard of hearing, a 

project funded by the Law Foundation of PEI.  

Lawyer Robin Aitken, one of the project 

participants, was also interviewed.  Link to the 

radio broadcast is on our blog at 

https://theauralreport.wordpress.com/. 

 

This interview generated a lot of positive publicity 

for the Chapter, and highlighted an important 

advocacy effort that we initiated, and were able to 

do thanks to the grant from the Law Foundation of 

PEI. 

 

 
Photo: Annie Lee MacDonald with a pocket talker (Photo credit: 

Sarah MacMillan/CBC) 

 

 

 

 
 
 

Radio Interview About the Pocket Talker 

Project with the Legal Community 

By Daria Valkenburg 

 

 

By Daria Valkenburg 
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Do you have a tip or story on 

communicating with lawyers you’d 

like to tell us about? Don’t be shy! 

Email us at hearpei@gmail.com to 

share your experience! 

 

Speech Reading Graduates Radio Interview , continued  from page 3 

This summer we applied for two grants, one with the 

PEI Senior Secretariat to hold a conference on issues 

of importance and interest, such as tinnitus.  The 

other application was with the Law Foundation of PEI 

to continue the pocket talker project. 

In August, as a result of our meeting with Dr. 

Corman, we were invited to participate in the Seniors 

Health and Wellness Strategy consultations, which 

will run this fall.  

 

Thanks to sponsorship by Better Hearing Solutions, 

Cochlear Canada Inc, and MED-EL, and the 

generosity of time by Dr. David Morris, we are able 

to present a very special session in Charlottetown on 

October 14, 2017, on “Demystifying Cochlear 

Implants”.  Real time captioning will be available, so 

don’t miss this opportunity to speak with and listen to 

Dr. Morris.  If you have a cochlear implant, please 

share your experiences for an upcoming project next 

year, where we hope to write a booklet to help others 

who will need cochlear implant surgery. 

 

 

Two students graduated from the spring session of 

Speech Reading Level II:  Shari MacKenzie and Dale 

MacNevin. Congratulations! 

 
Photo: Shari MacKenzie, left, and Dale MacNevin, right. (Photo credit: 

Nancy McPhee) 

 
Five students attended the spring session of Speech 

Reading Level I:  Marie McKenna, Ellen Visser, Robert 

Furlotte, Sigga MacEachern, Sheila Campbell.  

 
Photo: Shari MacKenzie, left to right: Marie McKenna, Instructor 

Nancy McPhee, Ellen Visser, Robert Furlotte, Sigga MacEachern. 
 

Our thanks to Sobey’s for their generous provision of 

space for community use to hold our classes. 

By Nancy McPhee 

 

 

 

 
 

Photo: Left to right: Annie Lee MacDonald, CBC Reporter 

Sarah MacMillan, Daria Valkenburg  

 

Advocacy Report, continued from page 1 
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March 2017: Guest speakers, Rose and Mike 

Barbour of Hear Hear PEI, spoke about their 

hearing aid recycling program, which began 

in January 2017. 

 

 
Annie Lee with Rose and Mike Barbour of Hear Hear PEI.  

(Photo credit: Daria Valkenburg) 

 

Meeting Summaries 

 

On May 9, members of our Chapter, in cooperation with 

the province of PEI’s 911 provincial coordinator, 911 

operators, and managers from Island EMS, conducted a 

live emergency response exercise, “911 Connect” to test if 

Dial 911 and Text with 911 worked. It does! 

Joan Gallant, who wears a hearing aid and has a cochlear 

implant, was the Text with 911 patient. Brenda Porter, ho 

has two hearing aids, was the Dial 911 patient.  Sean 

Westbury and Phillip Pollard, two operations managers 

from Island EMS, were the responders. Observers of the 

exercise were Pat Kelly, acting 9-1-1 coordinator from the 

Province of P.E.I., Matthew Spidel, an operations manager 

from Island EMS, Annie Lee MacDonald and Daria 

Valkenburg from CHHA PEI. 

 

Photo: Phillip Pollard, Sean Westbury, and Matthew Spidel with Joan 

Gallant. (Photo credit: Daria Valkenburg) 

 
Photo: Matthew Spidel Phillip Pollard, Sean Westbury, and Pat Kelly with 

Brenda Porter. (Photo credit: Daria Valkenburg) 

 
 

Fundraising Update 

Please see Meeting Summaries  on page 6 

By Daria Valkenburg 

 
 

 Marion Toole arranged for 

Bonshaw Community Hall to have a 

Ceilidh on May 28, 2018, with the proceeds 

to CHHA PEI.  It was a fun event! 

 

Photo: Annie Lee MacDonald, performer Karen Graves, 

and Marion Toole at the Bonshaw Community Hall. 

(Photo credit: Daria Valkenburg) 

  

  

  

‘Connect 911’ Emergency Response Exercise 
By Daria Valkenburg 
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We are also looking to hold a fall seminar for 

Cochlear Implant recipients and those considering the 

possibility. Dr. Morris of Halifax, who performed 

many of your surgeries, has agreed to come and have 

a time to help you use your cochlear effectively and 

demystify many of your concerns. 

Enjoy! 

 

This winter we received funding through the 

Government of Canada's New Horizons for 

Seniors Program in support of the project entitled 

‘Pardon Me, What Did You Say? - A Guide to 

Navigating in the Hard of Hearing World.’  

 

As part of the project, we’ve compiled a large print 

booklet that contains a wide range of tips for more 

effective communication skills between seniors 

(and others) with hearing loss and the community 

in which they live and socialize. It also includes 

the stories you shared, which give a very 'personal' 

touch, and will encourage those who are hard of 

hearing to let others know about their difficulty. 

 

In October and November, in communities across 

the island, we’ll host presentations to introduce key 

tips found in the booklet. 

 

Locations for the presentations are:  

 Alberton Arts and Heritage Centre 

 North Rustico Seniors' Club 

 Andrews of Stratford 

 Charlottetown Seniors Active Living Centre 

 Souris Silver Threads Seniors Club 

 Cornwall West River United Church 

 Charlottetown, Montague and Summerside - 

Women's Institute Fall Rallies 

 

Volunteers are needed at these presentations! 

‘Pardon Me, What Did You Say?’Booklet 
 

 
 
 
 
 
 
 
 

New Sound System 
This summer, thanks to a grant from the New 

Horizons for Seniors Project, for which we 

received a grant to produce a booklet on 

improved communications, and a series of 

workshop, we were able to purchase a new 

sound system.  

 

We now own a Simeon portable 96-channel 

sound field (FM speaker/amplifier unit with 

two transmitters, a hand held mike and 

headset). We also have carrying cases, a 

speaker stand and chargers for the wireless 

components. 

 
In addition, we have 3 Contego receivers and 

1 transmitter (assistive devices for those with 

severe hearing loss and those with cochlear 

implants and T-coils). 

 

In all, we have a top of the line, very light 

weight, portable system that has excellent 

sound quality and will be effective for a wide 

range of settings and room sizes. 

 

Our thanks to Brenda Porter and her partner 

Gerry Gray for setting up and testing this 

equipment! 

 
 
 
 
 
 
 

By Brenda Porter 

 
 

President’s Message, continued from page 1 
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 Illustrations for Booklet by Wayne Wright! 
 

On the previous page, you read about the upcoming 

booklet on hard of hearing communication tips 

‘Pardon Me, What Did You Say? - A Guide to 

Navigating in the Hard of Hearing World.’     

 

The booklet was written by members of CHHA PEI, 

but we were delighted that artist Wayne Wright, 

whose cartoons you’ve seen in The Journal Pioneer 

and The Guardian, volunteered his time and 

considerable artistic talent to illustrate the personal 

stories in the booklet, after Annie Lee MacDonald 

asked for his help.  

  

 
Artist Wayne Wright signs the illustrations for the booklet.  (Photo  

credit: Annie Lee MacDonald) 

 
 

By Daria Valkenburg 

 

 

Fall Speechreading Class Schedule 
By Daria Valkenburg 

 

 
When you’re hard of hearing, you need to be 

savvy about different ways to help you 

communicate.  If you are hard of hearing, 

consider this opportunity to help improve 

your ability to understand what others are 

saying and take classes in speechreading, 

offered by CHHA PEI.  Charlottetown 

resident Nancy MacPhee, certified by the 

Canadian Hard of Hearing Association to 

teach speech reading, is a volunteer instructor 

for Levels I & II.     

 

Level I classes run for 10 weeks, two hours 

per week.  In addition to teaching students 

how to lip read and to interpret gestures and 

facial expressions, the classes address coping 

strategies and hearing loss issues. 

 

Two new Level I sessions begin in 

Charlottetown on Thursday, September 21 

and run until November 23.  One session is 

a morning class, from 10 am until noon.  

The other is an evening class, from 7 to 9 

pm. Participants MUST pre-register.  

Cost: $50 for non-CHHA PEI members, 

which includes a one year membership. 

Current CHHA PEI members pay $25. For 

more information, call Annie Lee at (902) 

855-2382 or email us at hearpei@gmail.com.  

There will NOT be a Level II session this 

fall. 
 

About the Level I Speechreading Course 

Level 1 introduces the most visible spoken 

consonants, as well as thematic groups, such 

as colours and numbers. Students practice 

with phrases in class groups as well as with 

the instructor. General info on hearing loss, 

as well as coping and communication 

strategies, are covered. 

 
 

Photo: Speechreading Instructor Nancy MacPhee (Photo credit:  

Annie Lee MacDonald 
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 Upcoming Seminar on October 14, 2017 
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Last year, Alma Nunn, Fran Salsman, and 

Joan Gallant share their experiences in getting 

used to their cochlear implants.  If you also 

have a cochlear implant, we’d like to hear 

from you.  One of our proposed projects for 

next year is to develop an information booklet 

for Islanders who have cochlear implants and 

for those in the process of deciding whether 

they should have, or would qualify for, 

cochlear implant surgery. 

Phase 1 of the project, in preparation for the 

upcoming seminar with Dr. Morris on 

October 14, is to identify the questions you 

may have regarding cochlear implants, any 

concerns you may have regarding surgery, 

and any experiences you wish to share.   

Will you help to get this project started?  

Send your comments by email to 

hearpei@gmail.com, through our blog, or by 

snail mail to CHHA PEI, 881 Rte 10 

Augustine Cove, Borden-Carleton PE C0B 

1X0. 

Calling All Cochlear Implant Users 

 

 

 

When you are hard of hearing and have to deal with 

professional services, such as a lawyer, it can be difficult.  

The voices are unfamiliar to your ear, terminology may be 

a barrier, and let’s face it, no one goes to a lawyer just to 

socialize.  Do you admit you can’t really hear what is 

being said?  Should you take along a friend or family 

member to act as your pair of ears? 

 

With financial support from the Law Foundation of PEI, 

CHHA PEI is helping to remove some of the stress and 

barriers to communication when dealing with the legal 

community, through a pilot project of using assistive 

listening devices, commonly known as pocket talkers.  

This device makes it easier for the hard of hearing to 

communicate.   

 

Lawyers across the island volunteered to participate in the 

pilot project, and actively encourage hard of hearing 

clients to help test this technology.  “Confidentiality is 

very important,” noted several lawyers.  Other positive 

(there have not been any negative ones) comments 

include:  “A technological tool that helps us to 

communicate better is important.”  “It’s a great idea.  I can 

see the need.”     

 

One lawyer noted that he uses the pocket talker himself, as 

well as for his hard of hearing clients.  “I never realized 

that I myself had a hearing loss!”  Another lawyer 

commented, “I had stopped going to hospitals and nursing 

homes to see clients, because of the lack of privacy and 

me having to shout to be heard.  Now that my clients in 

hospitals and nursing homes can put on the pocket talker 

and we can have a quiet conversation, I am holding 

meetings there again.” 

 

This has been a win-win project for lawyers and for the 

hard of hearing.  As Chief Justice of P.E.I. David Jenkins 

notes, “Effective sharing of legal information and 

opportunity for participation in legal proceedings are 

integral components to access to justice. This initiative to 

facilitate a better understanding of the law and improved 

communication for people who are hard of hearing is to be 

commended.” 

If your lawyer has not participated in the pocket talker 

project yet, encourage him/her to do so! 

 
 

911 Pamphlets for Hard of Hearing 

By Daria Valkenburg 

 
 

As a result of the 911 Emergency Response 

exercise this spring, we prepared a 

pamphlet for the Dial 911 and Text with 

911 options for the hard of hearing.  Pat 

Kelly, 911 Acting Provincial Coordinator, 

arranged to have these pamphlets printed 

by the provincial government.  

 

Photo: Annie Lee MacDonald and Brenda Porter with 

the new 911 for the Deaf or Hard of Hearing pamphlet 

prepared with the support of the Justice and Public 

Safety Department of the province of PEI. (Photo credit: 

Daria Valkenburg) 

  

 

Update On Pocket Talker Project With Lawyers 
By Daria Valkenburg 
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 Non-profit organization 

 Formed 2001 

 Engages in advocacy  
for the hard of hearing 

 Holds regular meetings  

with guest speakers on  
hearing related topics 

 Fosters speech-reading  

Classes 

 Encourages hearing  

accessibility in public places 

 
 
 

“We are Your Bridge to Hear” 

 

 

2017 CHHA PEI Board of Officers  

President: Annie Lee MacDonald 

Vice President:  Brenda Porter 

Secretary: Joan Gallant 

Treasurer:  Annie Wood 

Public Relations & Advocacy:  Daria 

Valkenburg 

The Canadian Hard of Hearing 
Association, PEI Chapter 

 

“We are Your Bridge to Hear” 

 

Meeting Summaries  from page 5 

 

May 2017:  Our invited speaker, Lynn Learie of 

Horizon Hearing, was unable to come due to come.  

The meeting was devoted to a discussion of the 

boardroom exercise for 911 access and the importance 

of having a plan in place in case of emergency.  How 

will EMS get into your home?  Are you alone?  Where 

is your medication list kept? 

 
June 2017: Our guest speakers, Matthew Spidel of 

Island EMS, and Pat Kelly, Acting 911 Provincial 

Coordinator, spoke about the live exercise, 911 

Connect, held May 9, to test the Dial 911 and Text 

with 911 protocols.  CHHA PEI members had a chance 

to buy Hard of Hearing buttons for $2 each 

 
Hard of Hearing buttons for sale at $2 each. 

 
June 27, 2017.  Members, from left to right:  Daria 

Valkenburg, Jean Schurman, Annie Lee MacDonald, 

Brenda Porter, Fran Salsman, Marie McKenna, Annie 

Wood, Marion Toole, Alma Nunn, Margaret MacPhail, 

Nancy MacPhee, Joan Gallant, Beth Hodgson. 
 

 
of this newsletter.  Sponsors 
needed for the next issue! 

 

 

 

Thank you to the sponsors of our projects: 

 Law Foundation of PEI for the pocket talker 

project with the legal community 

 Government of PEI’s Department of Justice & 

Public Safety for printing the 911 for the Deaf or 

Hard of Hearing pamphlets 

 Government of Canada's New Horizons for 

Seniors Program for the ‘Pardon Me, What Did 

You Say? - A Guide to Navigating in the Hard of 

Hearing World’ booklet and workshops 

 


